
Waste Management Customer Service  
Phone: (909) 599-1274

Email: cslosangeles@wm.com
Web: home.wm.com/la-verne

Cart Service Reminders
1.  Place all waste in the appropriate container and 
close the lid.
2.   All trash, recyclables, and green waste outside the 
cart will not be collected. 
3.   Place your carts at the curb by 6:00 a.m. on 
collection day. Emptied carts must be removed from 
the curbside on the same day.   
4.  Roll carts into the street and place them against the 
curb, handles facing your home. Place carts at least 
two feet apart from other carts and objects.

Note: Additional trash, recycle, and green waste 
carts are available. Contact Waste Management at 
(909) 599-1274 for more information.  Holiday Schedule

Waste collection does not occur on the following holidays:

		  • New Year’s Day • Labor Day
		  • Memorial Day   • Thanksgiving Day
		  • 4th of July         • Christmas Day 

When a holiday falls on a Monday, collection will be delayed one 
day (trash pick up will be on Tuesday). 

Cart Information:

Billing
Residential services are billed on your water bill by the 
City of La Verne. For billing questions, please contact 
the City of La Verne at (909) 596-8741. For 
questions regarding the collection service of your 
trash, recycling and green waste, please contact Waste 
Management Customer Service at (909) 599-1274.

City of La Verne
Residential Waste and Recycling Service Guide

As part of your automated pick up service, Waste Management provides trash, recycling and green waste carts. Trash, 
green waste and recycling are picked up every week on Monday. 

Trash- Black Cart
No household hazardous waste.

Recycle- Gray Cart
Please see below for list of 

acceptable recyclables.

Green Waste- Green Cart
Yard waste such as leaves and 

grass clippings.

Always Recycle:

Flattened 
Cardboard

Food and 
Beverage 
Cartons

Glass 
Bottles and 
Jars

Paper Food and 
Beverage 
Cans

Plastic Bottles 
and Containers 

Do not include in your recycling:

No Food 
Waste

No Foam 
Cups and 
Containers

No Needles No Plastic Bags 
and Film



Used oil cannot be placed in your trash or 
recycling cart. Please take your used oil to 
the following locations in La Verne: 
Quickie’s Oil Change, 914 Foothill Blvd. 
(909) 599-5823; Autozone,* 1410 Foothill Blvd. 
(909) 596-0801; Sunland Tire of La Verne, 2019 
Bonita Ave. (909) 593-1516. 
*Also accepts used oil filters.

 Disposal of Used Oil

Extra Green Waste and Trash
Bundled brush and clippings not placed in Green Waste 
containers may be picked up as a Bulky Waste pick-up.

E-Waste and Bulky Item Collection 
Residents with curbside cart service may 
request four (4) free bulky item pick ups 
per calendar year at no additional cost 
(up to three (3) cubic yards of Bulky 
Waste and/or Electronic Waste per pick 

up). Advance notice is required. Please contact Waste 
Management at (909) 599-1274 at least 48 hours in 
advance of your regular service day to schedule. 
Bulky items include: couches, washers, 
dryers and refrigerators. E-waste items 
such as tv’s, computer monitors, keyboards 
and towers. 

Christmas Tree Recycling
Waste Management will collect and recycle 
Christmas trees, starting on December 26, 
for two (2) consecutive weeks at no 
additional charge. 
•Trees longer than six (6) feet must be 
  cut in half. 
•Please remove all decorations 
  including tinsel, lights, ornaments and 
  tree stands. 
•Flocked trees will be collected by the 
  trash truck, but cannot be recycled. 

Bagster, Temporary Bin and 
Roll-Off Service

Large bins are available for rent 
to help you dispose of waste 
from home remodeling, major 
landscaping, roofing, or other big 
household projects. For rate and 

other information, please call the Waste Management
Customer Service Center at (909) 599-1274. For 
smaller remodeling projects, consider The Bagster 
Dumpster in a Bag. Go to www.thebagster.com or call 
(877) 789-2247.

Household Hazardous Waste Disposal
Any leftover product labeled toxic, poison, corrosive, 
flammable, combustible, or irritant, that you want to discard 
must be taken to a household hazardous waste collection 
event. For information about the nearest event go to www.
cleanla.com.

Sharps
To request your free container, contact Waste 
Management at (909) 599-1274 and it 
will be delivered to your home the following 
week. Fill the container with used sharps, 
then mail it back for safe disposal using the 
pre paid postage label provided. Make sure to 
sign the form included in the side pocket of 
your kit. 

Used Battery Recycling
Used household batteries may be dropped 
off in the battery kiosks at City Hall or the 
Community Center located at 3660 D Street. 
Acceptable Household Batteries include: AA, 
AAA, C, D, NiCad- rechargeable, lithium 

rechargeable batteries used in computers and cell phones, 
silver oxide and hearing aid batteries.
 


